
WATER RECLASSIFICATON 
 

In April we got a water bill of $6,133.00 and usually we have a sewer 
bill, based on the water usage, of approximately $6,300.00 or $6,400.00.  
Our sewer bill was for $12,700.00.  Since we had never had a sewer bill 
so high, I just figured that it was a mistake and that it would be adjusted 
the next month.  Well the next month the same thing happened so I 
called the County Sanitation Dept. and requested an explanation.  I was 
told that the auditors had examined our account and that we were 
reclassified from commercial to residential.  I was also told that we were 
sent notification in January and that since we hadn’t contested our 
reclassification, it was changed.  I stated that we had never received 
notification and asked if they could resend the notice to me.  Upon 
receiving said notification I realized that I had seen the notice and that it 
didn’t even mention a reclassification.  It just stated what our base rate 
as of March 1, 2014 would be.  If you were not familiar with base rates, 
this notice would not mean anything to you as it didn’t to me.  This 
change would also mean that each lot owner, whether here or not, 
would be charged a minimum of approximately $100.00 a quarter for 
water and sewer. 
 
I then called the Sanitation Dept. and advised them that we were indeed 
now and had always been a commercial account.  That we had one main 
water meter that they read, that we had a separate rental business out 
front which is commercial, that the county didn’t maintain our system, 
that we are an RV Park, and that our classification should not be 
changed.  They agreed to send their inspector out the next day to review 
our Park. 
 
While meeting the next day with the inspector he advised me that the 
high-rise trailers were obviously permanent residences and therefore 
should be classified as single family homes.  I advised him that we’re 
zoned an RV Park by the County Zoning Dept and that these trailers are 
RV’s which meet national regulations, can’t exceed 400 sq. ft. and have 
RVIA stickers on them.  He stated that he could care less how other 
departments classify our trailers. 
 
The next day I again called the Sanitation Dept. and once again 
reiterated that the high-rise units are indeed RV’s.  That most of our 



owners are seasonal residents and that if they continued to classify us 
as residential, they would be charging us for a minimum of 20,736,000 
gallons of water and that the entire last year we only used a little over 
8,000,000 gallons.  Therefore we were being charged for 12,000,000 
gallons that we were not using.  They stated that was immaterial 
because the system had to be maintained whether the owners were 
here or not.  Also I advised them that this would result in an increase of 
approximately $72,000.00 a year and that our budget was set for the 
year and we didn’t have the money.  Then they offered to postpone the 
change until the first of the year.  At that time I advised then that this 
remedy was totally unacceptable.  If they were going to hold with this 
position, they should install their own meters on each property, read 
them, bill the lot owners, and take over maintenance of the system. 
 
The next day they called back and stated that they had researched the 
issue and found out that the high-rise trailers were indeed considered 
RV’s.   Therefore taking this and the other issues raised into 
consideration, they had decided to return us to the commercial 
classification and credit our account for the over charge. 
 
Wow!  We certainly dodged the bullet.  I thought that you should know 
what kind of issues we have to fight. 
 
Jim Day 
 
 


